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THE VISION

We, at Micron Solutions, strive to provide cost effective, time bound IT Solutions with
innovative products and services.

Our VISION is to be a highly respected Advanced Information Technology solution
provider, and a significant force in customization of packaged software products.

Our FOCUS is the provision of quality, software and customized solutions related to
operating systems, messaging and workflow applications, office productivity
applications, Security and Storage, Convergence and Disaster Recovery solution.

Our CORE COMPETENCIES are providing IT Consultancy, high-end IT Solutions,
design, Integration and deployment of applications based on Windows operating
systems, productivity and high availability messaging applications, Virtualization,
Security solutions such as Firewall, Intrusion detection system, Web-security, Web
Designing & Development, Anti-virus, storage and high end availability solutions
coupled with Disaster recovery solutions.

Our CONCERNS, first, last and always, are client satisfaction through quality of
deliverables and adherence to deadlines.

The Management is committed to continually improve the effectiveness of the Quality
Management System, adopted and implemented throughout the organisation, to
enhance customer satisfaction, by involvement of all members of the organisation.

C-201, South Anarkali, Krishna Nagar, Delhi — 110 051
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Today. The age of the Internet. Where technology changes by the
nanosecond. Where IT skills are a must-have survival tool

Micron Solutions, headquartered in New Delhi, is a premier Solution Provider
Company is in the business of IT Consluting, Solutions, Services & Support,
implementing packaged software and related business solutions. The Company is
committed to transforming challenges to opportunities. Micron Solutions Pvt. Ltd is one
of the fastest growing companies in its field. Its rise has been fueled by various
partnerships with world leaders in technology like Microsoft, Symantec, IBM, Dell, HP,
et al. Our alliance with leading technology companies represents a tremendous
opportunity for our customers and business partners.

At Micron Solutions, we ensure that our engineers understand the 'who' and ‘why"'
behind not only our processes but also our values. We offer our customers expertise to
manage and maintain their processes with effective and innovative solutions.

Micron Solutions has gained enormous experience over the years by offering a wide
range of business services and solutions to customers, including several MNC'’s, Indian
Corporate and overseas. The cumulative experience that the organization has gained
has helped us develop deep understanding of businesses and close relationships with
our clients. We seek to leverage our hands-on business and technology experience and
expertise to offer management solutions to clients.

Being essentially a Solutions Provider Company, rather than a pure trading company,
our strengths lie in the great amount of value-addition we provide to our customers, in
the form of high-quality implementation, training, customization and support.

Our strong management processes ensure that orders are executed efficiently and in a
professional manner, and client deadlines are routinely met. Our experts can simulate
customized capacity, performance and security tests to diagnose problem areas before
they can surface in a live environment. We recommend the software and hardware
requirements your system would need to support predicted activity levels.
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Micron’s Value Proposition

+ Microsoft Network Partner
+ Microsoft Cloud Partner
+ F-Secure Partner

Product and Service Offerings

» Our Primary Technology Service offerings include:

IT infrastructure Management services including desktops, network, mail
messaging, servers management

System Integration Services including Windows Server, Active directory,
Exchange, Exchange with High Availability, Hyper-V etc.

Microsoft Exchange Online, Office 365 etc.

Enterprise wide Security solutions & services that foster trust and privacy
even as they protect customer assets.

Advanced Network Consulting and Integration services.
Storage and Disaster Management solutions.
Product / Service procurement services.

Web Designing & Development.

> Our Team:

Technical Team:

The technical teams comprises of enterprise engineers qualified in various field of
technology. The Team comprise of qualified BE’s, Diploma Holder and certification courses
in various technology drivers. The skill sets of Engineers in various field of implementation

are:

Microsoft Technologies:

Windows Server 2008-2016, Exchange 2007-2016, Office 2007-2016, Windows-7,8 & 10
and other application and server category software’s, Microsoft Cloud Services (e.g. Office
365, Exchange online etc.).
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Security Technologies
Security for Desktops, gateway including Anti-virus and Antispam, Web security, Firewall,
Intrusion Detection System etc.

Storage:
Server back up, Disaster recovery etc

Others solutions:
Desktop Management, Inventory Management, Network management, Website Designing
& Development etc.
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